Pride Merit Award to Hilton/Allen

The Hilton Ciarden InnE
Dallag/Allen was presented with the
Prnde Memt Award at the third anmual
Hilton Garden Inn Howel Performance
Awards presented at the Hilion Hotels
Corporation  Focused-Service Brand
Conference in Mew Orleqans.

The hotel received the 2003 Pride
Mert Award for its outstandimg score
and results from the Hilton Ganden Tnn
Balanced Scorccard, a 1ol used by the
brand 1o measure and track overall per-
formance in key performance indicators
that include: cusiomer loyalty tracking
survey, quality assurance, brand man-
agement and prodhect stancdards, The
Hilton Gasden Inn Dallas/Allen was rec-
ognized from the more than 180 plus

Hilion Garden Inn properties across the
1.5, Canada amd Mexico,

“We are honored to receive the 2003
Pride Merit Award,” suid James
Montgomery, hotel general manager. 1t
is through the hand work and dedication
of our team members that has made this
recognition possible. This is the e 1es=
toment of our mission statement because
on a daily basis our team personalizes
the guest expenence with a passion to
serve,”

The 150room Hilton Garden Inn
Dallas/Alben (including 20 suites) is
conveniently located at 705 Ceniral
Expressway (Bethany exit 33}, 25 miles
from Dallags Fort-Worth Intermaticonal
Adrpont and 30 miles from downtown

Dallas.

Huiegl faciliies imclude owver 9,000
square feet of flexible mesting space
with a 4200-square-foot ballroom; a
heated outdoor swimming pool; a
whirlpoel; finess center;, patio arca and
24-hour complimentary business canter.

Hilton Hutels Corporation is recogs
nized as the pre-emunent hospitality
company. The company develops, owns,
manages or franchises approximately
200 hotels, pesonts and vacation own-
ership properties. s portiolio includes
many of the worlds best-known and
most highly regarded hotel brands,
e luding Hilton®:, Coorad’,
Doubletree®, Embassy Suites Hotels®,
Hampton Inn®, Hampton Inn &

SulesE, Harmson Conference
Centers®, Hilion Garden InnE, Hilion
Cirand Vacations Company,

Hommewood Suites® by Hilion and Red
Lion Hotels & InnsE.

CGratewny Hospitality Group, the hos-
pitality management company for
Hilton Garden Inn Dallas/Allen, also
manages Hilton Garden lnn Cleveland
Crateway, downtosn Cleveland, i,

Hilton Garden Inn
Cleveland/ Twinsburg, Twinsburg., Ghio
amd Hilton Garden lnn,

PiunsburglySouhpoinie,

For more mfomation on the Hilton
Garden Inn DallasiAllen, please call,
214-547-1700  or  wvielt  wowawdal-
lasallen. gardininm. com.



