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Hilrion prisiders and CEQ Stewe Bollenbach mani the
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BEVERLY HILLS,CA  Hilton
Hotels Corporation announced
that its Hilton Family of Hotels,
through a proprieary, commaon
technelagy platform called OnQ.
will take customer loyalty to a
new level within the hospitality
industry. OnQ will improve guest
recognition at check-in and pro-
vide more enhanced levels of
service based on real-time
access to guest preferences,
information about Hilton
HHonors guest reward program
membership stacus, and past and
future guest stays across all
brands.

This integrated technology cur-
rently is available at more than
920 percent of the company's
Hiltan, Doubletree, Embassy
Suites Hortels, Hampton Inn,
Hamptan Inn & Suites, Hilton
Garden Inn and Homewood
Suices by Hilvon brands and will
be installed in the remaining
hatels by year-end 2003.

“The Hiltan Family of Hotels will
be the only hospitality company
utilizing a single, integrated tech-
nology platfform across all brands
and sharing real-time information
aACross every guest touch point -
the hotel front desk, reserva-
tions, the HHonors Service
Center and our brand websites.’

sald Tom Keltner, president, fran-
chise hotel group and hotel per-
formance support

Bazed on personal profile infor
mation the guest provides to the
company via hotel or central
reservations, Hilton Family of
Hotels websites, or through
Hilton HHonors membership, a
“Guest Profile Manager™ will be
created for frequent guests. This
frequent guest base largely is
comprised of HHonors mem-
bers and guests who have stayed
at the Hilton Family of Hotels
approximately four times in the
past year. The profile data, com-
bined with guest stay history
information, will enable front
desk team members to recog-
nize guests at check-in and pro-
vide more personalized service.
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